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Case analysiswas used in thisstudy to develop problem-
solving skills of pharmacy students in the area of
pharmaceutical management and marketing. Students’
report development and communication abilities were
measured at the beginningand then again at the end of
a course, ”Cases in Pharmacy Administration”. Perfor-
mance scores were significantlyhigher in nine out of ten
dimensions measured. In addition, the results of the
students’ efforts to assist a communitypharmacypractice
are reported. It was shown in thisstudy thatcase analysis
is an effective methodology for teaching pharmacy
administration concepts.
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INTRODUCTION

Case analysis is an effective teaching methodology
thathas been used for many years in many different
disciplines. This methodology is based on utilizing
technical and diagnostic skills to solve problems
presented in a maze of data. Students are presented
with practice cases and are asked to identify the
problem and to make recommendationsto solve the
problem.

One of thegoals of case analysis is to have students
more involved in the learning process. This is the
underlying philosophy for active learning or

problem-based learning. Students learn by doing.
The case study approach also involves group
participation that provides an opportunity for
students to discuss and defend their viewpoints.
The format of case analysis involves reading a case,
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separating symptoms from problems, and then
recommending how to solve problems by manipu-
lation of controllable variables. Learning which
variablesare controllableis just one of thechallenges
of this approach.

To evaluate the effectiveness of this teaching
approach for a pharmacyadministration course was
the overall objective of this project. The purpose of
this paper is to share the results of this evaluation
and to share students’ applicationof this knowledge
to assist a community pharmacy.

The purpose of case analysis is to strengthen
conceptual and analyticalabilities.It also improves
written and oral communication skills. Systematic
conceptual framework is essential to effective
analysis.Students learn how to identify and separate
controllableand uncontrollablevariables.It develops
within students an ability to predict the probable
outcome with each intervention. Students evaluate
alternativesolutions and select theone most likelyto
correct the problem. Strengths and weaknesses are
determinedby comparingthemwithdecision criteria
thatidentify limits on resources, NARD (1996).

Past research has shown case analysis to be an
effective teaching method. Researchers from several
different disciplines have compared case analysis to
didacticteaching.According to Wasserman,students
are receptive to the case approach to learning
(Wasserman, 1993). They feel more involved in the
process of learning and believe that they are more
involved in their classroom experience. While

.

instructors may find it more time consuming,
students report effective learning and retention. ’
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sheenakutikala
New Stamp










